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Team Computing Australia and Soft-Pak Join Forces

Partnership Brings World Class Waste Management Software to Australia

SYDNEY, NSW, AUSTRALIA - November 20, 2009

Team Computing Australia, IBM Business Partner and leader in IT infrastructure services, systems, and
software, has announced a strategic alliance with Soft-Pak to bring their world-class suite of waste
management software to Australia. Soft-Pak offers an integrated suite of waste management software for
the landfill, waste, garbage hauler and disposal industries.

Used by some of the largest hauling operations in the world, Soft-Pak’s solutions are comprehensive,
flexible, and suitable for companies involved in all forms of waste, disposal, medical waste management and
recycling. Soft-Pak also has products designed for the single user that are easy to operate and

require minimal hardware investment.

“At Team, we only offer proven, industry-leading solutions to our clients and when you consider that each
day 1,000 international users co-ordinate over 10,000 trucks hauling 50,000 tonnes of waste using Soft-Pak,
it was an easy decision to represent them here in Australia.” said Peter Sanderson, MD of Team Computing.
“We are excited to show the local waste community some of the best software in the world for their industry.
From our research, no Australian software vendor can do what Soft-Pak does. Not only is it easy to use and
affordable, it's modular so it grows with your business and it’s integrated. That means it uses one database
for everything whether that’s routing, billing or customer service.”

Brian Porter, President of Soft-Pak, further endorsed the Team Computing partnership by stating, “The
potential for Soft-Pak’s Waste Management Software in Australia is tremendous. The number of companies
searching for a reliable, easy-to-manage solution that does everything, at an affordable price is significant. |
am very excited that we have such an experienced and established IBM Power System specialist like Team
Computing heading up our sales and support operations in this valuable marketplace.”

About Team Computing Team offers and supports only proven hardware and software solutions including award
winning products such as Soft-Pak’s Waste Management Solutions — world’s best waste management software, and
Vision Solution’s iTera High Availability/ Disaster Recovery software - the fastest selling high availability software in the
System i world. The company's references are the 'Who's Who' of Australian medium-sized Companies.

About Soft-Pak

Soft-Pak provides integrated software solutions to the waste industry and is headquartered in San Diego. Their software
solution i-Pak V4.0 released in 2009 is the most advanced operational software program on the market. Their mission is
to deliver a premier solution and the highest quality professional support services to their customers.
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