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Year in Review

here’s one thing you can be

certain of in our industry, and

that is the velocity of change.
That's why we at Team Computing
reinvent ourselves as fast as our
industry and why 20 years on, we're
still going strong!

2007 was a year of controlled change
at Team. Our business has grown
steadily — we increased not only our
revenue, but our client base and the
products we offer. While this has made
life more complex, it's also brought
opportunities, and we've been able to
move into new industries and
applications.

Today I'd like to summarise some of the
events that have shaped the year
through Team’s and my eyes:

Professional Services:

We've seen the expansion of our
range of services, with increased
expertise and a greater range in the
Intel space. On the iSeries front
there’s greater demand for general
programming and system support
services, and we’ve been brought
into a couple of projects in a
management consulting role.

Perhaps the biggest project we've
undertaken this year is for a major
body of legal professionals. Our

development team has replaced
almost their entire set of internal
systems.

Hardware & Infrastructure:

It's been a challenging year. Firstly,
there have been many hardware
revisions. As we've always been
proud of our record of providing our
clients with sound technical advice
on a large range of computing
hardware and software, it has meant
that our infrastructure teams have
spent a lot of time ensuring they
keep up with the latest equipment.

Secondly, we've built on our
traditional base of ‘System i* and
Intel, by broadening our expertise
into the storage (tape & disk) and
Point of Sale arenas. We’re planning
for continued growth in these areas.

Maintenance & Annuities:

Team Cover, our range of annuity
and maintenance offerings, is
growing, with  new companies
choosing to move their hardware and
software maintenance, annual
licences, and renewals over to us.
When asked why, they usually cite
either our competitive pricing, or our
ability to manage and control the
entire renewal process, removing the
need for them to keep track of so
many dates on the calendar.

Our offerings in this area will
continue to expand, and some areas
we've added this year are Anti-Virus
subscriptions, backup media
reminders, and third-party software
maintenance reminders. Stay tuned
for even more additions, as we take
this service beyond just your IBM
equipment, and offer a complete
coverage solution.
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Team COVER

Call Peter Sanderson or
Richard O’Brien to

choose the cover you need.

Team COVER

Maintenance renewals for
hardware and software
Licensing renewals such as
anti-virus software, backup
solutions and Microsoft
products

Advise when backup tapes
are approaching the end of
their useful life

Discounted hourly rate for
after hours work

Team COVER Plus

All the benefits of Team
COVER and

Proactive notification about
available ptfs, updates,
service-packs and upgrades
Backup strategy
management - data
verification and recovery
procedures

Team COVER Premium

All the benefits of Team
COVER Plus and
Installation of ptfs, updates,
service-packs & upgrades
Monitoring and support of
hardware

Disaster recovery strategy

Nevermiss
another
anniversary
or renewal
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Year in Review

Software:

2007 was exciting for a number of
reasons in our software division.
We saw new releases from Syspro
and iTera (who became Vision
during the year), and we now have
new products, such as Trend Micro,
the Chorus range of ERP and
financial software, and the TALENT
range of software for CRM and
memberships.  We've completed
one, and commenced another fresh
installation of Syspro at two new
client sites, and have upgraded
many others to the latest versions.

High Availability:

I's been a year of change, with
iTera and Vision joining forces, then
taking over the other large player in
the field, Lakeview. It brings together
their iTera, ORION and MIMIX
products under the one roof.

The good news for us is that the
roadmap for the software involves
heavy use of the iTera software
platform, on which we were the first
Australian organisation certified for
installation and support.  We've
installed a number of new sites
during the year, with three more
slated for early in the New Year. An
additional certified installation and
support technician has added to our
capabilities to be the premier High
Availability specialists in the region.

2008:

Without doubt, the Team Computing
of today won’t be the same at the
end of 2008. We’ll be growing in
several significant areas, but some
things will remain the same, such as
the service and quality of our
people. | guarantee that will be
identical.

The industry though, will be a
different place in a year’s time. The
large vendors are all talking about
“game-changing” announcements,
and we hope that means better
price / performance for our
customers, without any added
complexity. As usual, if you need us,
we’ll be here to guide you through
the maze of announcements and
what they really mean for you.

| think key things to watch in 2008,
will be:

- Further industry rationalisation

- The rapidly growing open-
source market (look for major
announcements from the big
players as they take on the
might of Microsoft)

- An increase in products and
services  with the  word
“simplify”, “green” or
“consolidate” in their sales pitch

- Possibly more stringent
statutory business requirements
pushing companies to better
control, manage and protect
their systems and the data they
contain, and

- Us. We’re improving things, but
keep an eye on us and let us
know what else we need to do
to help you, the most important
people to Team.

Finally, we hope you've come back
refreshed after the Christmas / New
Year break. We're looking forward
to helping you make the most of
2008.



If it's too good to be true...

ecently | came across what

| thought was a fantastic

offer. A major gift store was
having a clearance sale of a very
sleek, stainless steel promotional
item. At 75% off the normal price
for a similar item from a promotional
firm | thought it was a great deal.
Now all | had to do was get a quote
for the engraving.

Well after a lot of phoning around,
the final cost to buy the item and
have it laser engraved was going to
be $10 more per item than buying it
directly from a  promotional
company.

So what’'s this got to do with
computers?  Firstly, the right IT
business partner can make a huge
difference by managing the full cycle
of a client's growth including
hardware, software, integrating new
technology with legacy systems and
a client's processes with those of
their customers and suppliers. They
become a ‘one stop shop’ and can
save you a fortune.

Secondly, you'd be surprised how
many people think they’re getting a
bargain on computer hardware, only
to get a big shock when they find
that the Server they’'ve purchased,
in particular the IBM System i,
hasn’t been configured correctly, or
that it won’t work with their current
infrastructure.

At times a great deal on a ‘new’
machine comes at the expense of
the inner workings of that machine —
second hand parts. You think you're
getting a new model machine but
then find that it won’t work with the
rest of your infrastructure. You go to
upgrade but can’t because you have
old features in your machine that are
no longer supported in the upgrade
path. You go back to the original
company to buy a new feature
(thinking you’ll get another great
deal) and you end up paying an
exorbitant price. That's when Team
Computing gets called in to get a
project back on track or to get a
machine working.

As a full-service partner and trusted
advisor, Team has become a single
point of contact for many of our
clients. They know that if they buy a
new machine from us they get a new
machine that's been configured
correctly by our senior technical staff
for the best possible price. Our
technical consultants then make sure
it runs with the rest of the client’s
infrastructure, and ensure that it's
installed correctly. As for buying
additional features or upgrading
down the track? Nothing’s
incompatible and you’ll still get the
best possible price.

During the last 20 years in the IT
industry, Team Computing has
gained a reputation for our dedication

Page 3

and commitment helping customers
achieve their goals. We help our
clients ‘connect all the dots’ by
ensuring they implement only proven
solutions, and technologies in line
with a coherent, business-wide
strategy. We help leverage existing
legacy systems and re-use sKills to
integrate both internal and external
systems, and we support the
workforce during the transition.

Got a problem with  your
infrastructure and/or System i? Give
Richard O'Brien, our Professional
Services Manager a call today. For a
quote on a new Server or to discuss
your infrastructure and business
processes and how IT can help, call
David Pathania on 02 - 9438 4333.

Contacting
Team Computing

SUITE 202,
2 — 4 PACIFIC HIGHWAY
ST LEONARDS NSW 2065

PH: 02 9438 4333

FX: 02 9438 4344
E: team@teamcomputing.com.au
W: www.teamcomputing.com.au
Sales: David Pathania
Marketing: Yolanda Floro
Technical Services: Richard O’Brien

Administration: Colleen Sanderson
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The benefits of Continuous Data Protection (CDP)

igh availability refers to a

system that is close to

100 operational, but as
companies keep their business
running around the clock, high
availability is becoming more about
managing data as a service to
ensure its continuous availability.

That makes CDP a natural fit for
high availability since it's a flexible
disk-based technology that makes
data recovery from any point-in-time
as easy as pushing a button and
gives end users rapid access to any
copy of data they need.

For example, if a virus corrupts
business data rendering it unusable,
even though the server or other
hardware resources continue to
work as expected (100%
operational), with CDP the business
can simply roll back their production
environment to a point in time
previous to the corruption and
recover the lost data.

CDP enables businesses to recover
quickly from software corruption,
security breaches, virus attacks,
accidentally deleted files and other
causes of data loss.

Tape Backups & Data Availability
Like most businesses you probably
perform a daily tape backup. The
beauty of tape is that it is
inexpensive but there are a number
of issues with it.

Tape needs someone physically
there to change the tapes. That
means there’s a risk of that person
accidentally re-using a tape from
yesterday, or forgetting to do the
backup or not being there.

Tape is time intensive. It requires
you to setup the backup job, shut

down applications, run the backup,
confirm that it occurred and then log
back on to your applications.

Tape backups can only restore data
to the point-in-time at which the
backup was taken - normally the
previous night - so you risk the loss
of large amounts of current data.

Tape-based recovery after an
incident has occurred is time
intensive. It takes time to locate the
correct tape, transport it to the office
(if it's kept offsite), restore it to disk
and restart the application.

Finally, tape is not entirely reliable.
For a tape that's used every day for
a daily backup, it will require
replacement in around 8 months.

As the above issues illustrate, tape-
based backup isn’t feasible for the
continuous availability of data
particularly as most data recovery
requests are for recent data due to
the inadvertent deletion of a file or
data corruption.

CDP: A Breakthrough in Recovery
With CDP data protection and
recovery is easier than ever. For
example, if a user accidentally
deletes a critical file, CDP enables
the business to return to the point in
time just before the problem
occurred.

Another benefit of CDP technology
is that it does not require the
interruption  of applications to
perform  backups. It  works
continuously (o) you can
immediately recover data from any
point in time.

When evaluating a CDP solution it is
important to understand the
difference between “True CDP” and

“Near CDP”.

True CDP enables recovery to any
point in time — especially important
for a data corruption issue. For
example, you can identity a tainted
email, then roll back to a point just
prior to the time the email arrived.

Near CDP lets you recover to
specific points in time. For example,
Near CDP will copy data when a file
is saved or closed so the recovery
point is only to the last known saved
file. In some cases this could be
several hours or more.

True CDP Plus High Availability
HA solutions keep your applications
operating continuously, regardless
of planned or unplanned downtime
but in some circumstance HA could
use some help.

As HA solutions replicate data in
real time to a backup server, they
also replicate corrupted data to the
backup system. When HA is
combined with CDP, the issue of
data corruption is no longer a
problem.  CDP enables you to
simply return to any point in time
previous to the corruption for instant
recovery. The combination of HA
and CDP provides seamless
protection against data loss.

Talk to Peter Sanderson or David
Pathania today about our HA
solutions. Whether your company is
small, medium or large we have a
solution to suit. We can even host
the data for you.

Team Computing is an Australian
reseller for Vision Solutions - the first
HA vendor to provide true CDP
capabilities integrated with high
availability for IBM System i servers.
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Chorus has got Talent

Unlike “Australia’s Got Talent”, where the search was
on for Australia’s hottest, undiscovered entertainers,
the search for Australia’s hottest, undiscovered
business / supply chain software for the IBM System i
can be called off. It's been found and it's name is
Chorus.

Chorus Finance, Distribution and ERP provides an
easy to use yet fully featured solution for any type of
business. Customers from manufacturing to road
haulage, and charities to the entertainment sector all
benefit from what a Chorus solution has to offer.

Great Talent Lifts Chorus

TALENT ebusiness is an intelligent ‘web shop’
package designed tointegrate to the back-office
financials, sales and ERP systems running on the
IBM System i (iSeries) and Windows platforms.

Chorus Finance and ERP:.extended with TALENT
ebusiness software - encompassing it's eCRM suit -
seamlessly synchronises the front-end web shop,
merchandising and marketing functions, with the
back-office supply chain and finance functions.

STOP PRESS

Team Joins the Chorus Line

At the beginning of 2008 IRIS, the largest UK
privately owned specialist software business, and
owner of Chorus and TALENT formalised an
agreement with Team Computing to be a reseller of
their products in the Asia/Pacific region. IRIS has an
exceptional reputation for delivering market leading
solutions to a customer base of over 8,000
organisations. They are a leading provider of
accounting, ERP, payroll and HR systems, in addition
to being the No.1 provider in the UK to accountancy,
legal, and not-for-profit firms.

CEO of Team Computing, Peter Sanderson said,
"Team was formed with the aim of providing
outstanding customer service through the very best IT
solutions based upon client's needs. We chose to
partner with IRIS because it's an exceptional
business with strong positions in key vertical markets,
brought about by delivering high quality software
combined with market leading levels of customer
service.

“Chorus ERP and TALENT ebusiness significantly
expands our range of high quality, market leading
solutions. Chorus is perfect for Australian distributors
and manufacturers, whilst TALENT ebusiness is an
intelligent ‘web shop’ package, suitable for B2B and
retails sales. As such we see excellent opportunities
for further growth in the Asia/Pacific region.”

P: 02 - 9438 4333 E: team@teamcomputing.com.au W: www.teamcomputing.com.au
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Chorus Financials

Chorus Financials is a comprehensive suite of financial management software applications, rich in function and
competitively priced. It is a highly modular and very flexible business system that puts the best of traditional
accounting practice together with the best that modern technology can offer to produce a system that maximises
the benefit of using the traditional server together with the tools on every desktop — email, spreadsheets and the
Internet.

Key Benefits:

The extended functionality we have developed throughout the system streamlines processes and
eliminates repetition by automating regular accounting tasks.The result is the provision of consistent, accurate
and current data at the touch of a button.

Much more than a powerful accounting tool, the system makes it easier to spot trends and gain real insight
into your business activities, so you can capitalise on your knowledge and unearth new opportunities.

Combined with a clean design and simple information architecture, Chorus Financials represents a no-nonsense,
robust solution that is quick to learn and easy to use, saving you both time and money.

Chorus Distribution

Functions:
Chorus Distribution delivers a seamlessly integrated solution from the point of requirement, through despatch to
the point of processing the cash.

o Purchase Order processing

» Inventory Manager

o Wireless Warehouse

o Chorus Distribution, extended with TALENT CRM, seamlessly synchronises the front-office buying,
merchandising and marketing functions with the back-office supply chain and finance functions, so that
wholesalers/distributors can react quickly to customer demand.

Chorus ERP (Distribution & Manufacturing)

Functions:

Manufacturing. Chorus provides a quick, responsive and adaptable way to plan manufacturing, assess capacity
available, offer projections of delivery date, put plans into action, track, progress, cost and analyse performance
of all aspects of the manufacturing process. The solution allows you to choose from a range of products that
cover the entire manufacturing process.

Includes:

Production Control, Production Costing, MRP, Capacity Scheduling, Barcoding, Sub-contract Processing,
Configurator

TALENT eBusiness

Suitable for B2B and retail sales, TALENT ebusiness is the intelligent 'web shop' software package.

Designed to integrate to financials, sales and ERP systems that run on the IBM System i (aka AS400 or iSeries)
and Windows platforms, the system processes sales and payments automatically.

Offering automated sales order processing and a dynamic self service suite, the system helps you to drive your
sales and marketing opportunities, offer exciting new services to your customers and reduce your admin costs.
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Meet the team

YOLANDA FLORO - MARKETING MANAGER

olanda is our Marketing and Administration Manager. She

brings over seventeen years experience in the IT, training,

and distribution industries - after completing an Honours
degree in Economics.

Yolanda manages the marketing of Team’s range of products -
particularly our high availability and ERP solutions, and database
management products. If that isn’t enough, she runs our Sydney office
as well.

She has held various positions with companies such as IBM and
Konica Minolta including sales of the IBM System i (AS/400 in her time
at IBM), and ERP Trainer / Tester. It was as an ERP Trainer that she
learned the office machine and distribution industries, courseware development, and adult learning issues to make the
transition to the new system as smooth as possible for a company and its staff.

Her enjoyment of research and writing has seen her engaged by the Hunter Water Board to prepare a number of reports,
including one which was tabled for the meeting of Urban Water Authorities of Australia, and the other used in union
negotiations.

Today Yolanda focuses her writing and industry skills on undertaking marketing activities for Team Computing in our drive
to keep you informed and up-to-date.

Recent sales

IBM System i and High Availability Sales:

m One of Australia’s leading consumer finance companies, offering a vast range of consumer lending products, including
personal loans, auto loans, credit cards, mortgages, and insurance has chosen iTera HA from Team Computing for their
high availability needs.

m Team Computing has been engaged by one of Australia’s leading producers and distributors of lifting, rigging and
safety gear to upgrade their production system to an IBM System i server 525. Dedicated to providing expert services
and quality products, the company has also chosen to run iTera HA on an additional model 525 for their high availability
requirements.

m One of Australia’s largest retailers with in excess of 2,900 stores has chosen iTera HA and Team to keep their
systems online 24/7.

IBM System x and Storage Sale:

m An international media and communications service provider which handles every aspect of the outsourced supply
chain and customer relationship management has chosen Team Comp for their System x, storage (SAN) and laptop
needs. The company has 21,000 employees in over 65 countries advising in 22 languages, and its call centres take 120
million calls each year and operates 6,700 call centre seats worldwide.

Point of Sale:

m One of Australia’s leading toy retailers has chosen Team Computing for their IBM point-of-sale equipment. IBM sets
the industry standard for POS equipment specifically designed to meet the extreme demands of companies with a retail
presence. Team Computing offers the complete line of IBM POS hardware and specialises in major roll out operations
saving you time and money.
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" TEAM COMPUTING

At Team, we have built our reputation on quality service, competitive pricing, and the ability to provide effective,
flexible computer systems for a wide variety of business requirements.

With expertise in networks, systems, software and security, we are a leader in IT infrastructure services,
specialising in the IBM Systemi, xSeries and all brands of PCs and accessories, networks and their inter-
connectivity. In fact we can help you with advice, configurations (we’re experts!), installation and support.

Our consultants are our greatest asset. With an average of about 15 years with Team, they provide the highest
level of expert technical support for our clients - including specialist advice with the best products, service and

support.

Hardware & Services Software

HARDWARE ERP & BUSINESS SOLUTIONS:
. Chorus Financials

IBM System i Chorus Distribution

IBM System x Chorus ERP

Wintel PCs & Servers IMAS

Networking Hardware SYSPRO

PCs, Monitors, Notebooks
Printers & Advanced Printing
Storage & Consumables

A o orie

Textile Integrated Manaufacturing

EDI/ B2B / B2C / PROCUREMENT:

TALENT eBusiness
AdvanceFirst Technologies

HIGH AVAILABILITY / DISASTER RECOVERY:

iTera Vault - entry level

iTera HA - HA/DR at 'lite' price
Upgrade/Migrate While Active
Reorganize While Active
iTera Director

iTera Integrator

Convert While Active

ELECTRONIC DOCUMENT MANAGEMENT:

Document ONE
System & Method

te] Ecist b Py SVISION iTera @1T1S

FOFTWARE B SERVWICES



